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1 Decaster 1953

waln s AR PR The Inspesetor 7ensysl

JAL soting Comptroller

i, veference le meds to your memorendum of 7 December 1981,
regarding the mblect,

v The regipmation action on the mblect was rezeived in the
paee Mvieion I8 pugust 1953, and rreyroll sction on the tersing-
wag gffected on the LO fupust - 12 ‘epterbar novroll, Under
marepl yrocesging the necesszry meching records would have boen
pospleted and documentstion necessrry to process the retirement
refund action weuld heve been avalishie asbout 25 fentember 1953,

Je whiler normeld progedures, therefore, tie roefunt asticn
ghonld hove resched the Olvil Service Commission aboud 1Y Lotober
1953, in mbhieh cass we understend refund would ove been ef fected
vy L Neweubor 1953,

e Avrarently the emploves resmomsible for urouestsing tho
rafunt seticn Pailed 4o take sction in the onse in accordeance
@ith pornal »rocedure acd instract lomse until astl
i 13 Hovenber 19%3. Frompt action wes taken following the call
25X1A9A frex g : << tre refund regueet wes forusrded to Civil
Cepvioe Lemslazion o LF Noveaber 19813,

Se  veview of bhe hadling of thls csse lndicates thet the
deley wes entlrely dus to humen error gnd not to weskmesoes in
nroccdure. Al pearoell clerks ass verlodically cautioned to
cugrd sgaingt such lapses and svecisl efforts will he exvendsd
o guard sosingt 8 reoUrTENco.

emplares snd supervisor direetly resoonsible for
8 cape nre N lorwer with the Uffice of the Gomptroller.
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